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“The principles of true art is 
not to portray, but to evoke” 
Jerzy Kosinski

The Art of Hospitality



A genuine, authentic hotel experience, with 161 rooms including seven 
suites, set on the South Bank, known for its artists, creatives and original 
thinkers. This intimate new six-story hotel has been designed with an 
affection for the world’s most respected art studios in an emerging 
destination with a strong sense of community and a calendar of design, art 
and food events. The design team has created a dynamic destination with 
quality accommodation and inviting social, co-working and event spaces.

Where you belong



Effortless style.  Genuine.  
Authentic.  Honest. 
Cultured.  Comfort.  Warmth.
Part of the community.  

Brand Pillars



An art-loving original
Quality. Creativity. Integrity. No Fuss.

Brand Promises

> Intelligent and connected front of house

> Engaging, tech savvy and knowledgeable

> Attentive and responsive; dialled into everything, 
recommendations made in a natural, understated way 

> Quality live-work environments and an interesting 
community

> Best possible night’s sleep in sophisticated comfort 
with original amenities

> Desirable location for business and leisure - within 
reach of the City and corporate HQs as well as culture 
and culinary excellence

> Form is matched by function: gallery-style aesthetic 
but it is also an interactive space for guests and 
locals

> Blurring the lines between work and play; 
encouraging an inspiring social environment with 
dynamic guest experiences



Humans Being

Bankside and guests will live seamlessly, their personalities,  
passions and concerns mirroring each other:

Sophisticated
relish in discovering new urban areas

Culturally aware 
 thrive in staying in artistically vibrant neighbourhoods

Environmentally conscious
choose their hotels accordingly

Egalitarian
want knowledgeable service, but dislike fawning

Sensationalists
appreciate being in an environment where are all five senses are stimulated

A welcoming residential air pervades every space of Bankside through the use of handpicked furnishings, specially commissioned 
artworks and a grown-up atmosphere. It has all been created on a very human scale, with interesting textures; hidden hi-tech touches 
and a sincere hospitality, making every space feel residential, welcoming and life-enhancing.



Independent Free Spirits

Bankside Guest Profile
> Equal male & female

> International – Bankside will be promoted on a global scale

> Business & leisure

> Majority to be single or couples, though families will be welcomed

> Mid 20s – 50s

> Well educated

> Urbanites, but with a passion for nature and all things ‘natural’

> Appreciate design-led interiors

> Technologically astute



A Social Conscience
Caring about the world on a macro and micro scale, Bankside’s sustainability 
ethos touches locals and the world alike.

Ethical & eco suppliers
Showcasing products from socially conscious and eco suppliers – 
including bathroom amenities 

Linen change tokens 
To incentivise guests to save water and energy by not changing linen,  
then donating the profit from not washing to charity

Sustainable eating
The restaurant Lilly & Skinner’s food concept, created with acclaimed  
eco-chef Tom Hunt would reflect his ‘root to fruit’ way of cooking

Anti- plastic campaign
To openly experiment and stock (where possible) plastic alternatives 

Local makers in residence 
Enhancing guest experiences by creating one-off pieces in Bankside’s  
public spaces



Service Culture

> Genuinely friendly

> Approachable 

> Engaging

> Culturally aware - with an  
  emphasis on local knowledge

> Socially conscious

> Proud of where they work

“Hold faithfulness and 
sincerity as first  
principles” 
Confucius 

Bankside’s service sensibility reflects the hotel’s personality  - a living 
breathing body. The hotel’s guests are comfortable in their own skin, and 
whilst they will receive friendly, attentive and discrete service, Bankside 
understands that they will also want to connect with employees on a truly 
human level.

Everyone, no matter of their role or position, who works at the hotel will  
be a Bankside ambassador. They will be the embodiment of the Bankside  
‘Where You Belong ‘ hospitality concept and so therefore will be:



Where you belong
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